
NPOTOKOJI

AeroHowlHoro y.'lpe HnR TtonaeHcrofi o6nacrvt

<CoquanuHo-pea6 Hilx ropoAa To6onucra>>

r. To6onucr
Ns1

14.03.2018 r.

3aceAaHne l-loneqnrenbcKofo coBeTa AeroHo14Horo yqpexAeHuf, coqranuHoro

o6cnyxue aHVA HaceJreHilf, TroueHcroil o6nacrn <coqnanuHo-pea6unuraquoHHutfi qeHrp

HecoBepueHHoneTHhx ropoAa To6onucra> (na

rvr AY COH TO (CPl-lH r' To6onscra>

flpucymcmeoeaflu:

llpedcedamenb lTonequmenbcKoeo coeema:
3areas4vtH Cepreft AnercaHApoBl4q - HaqaflbHvtK orAena opraHu3aquu coqHanbHoro

o6cnyxne aHVf, Vt pa6orut c ceuuefi, .qeTbMt4 t4 t4HBanuAauu YnpaBIleHUF C.qnanbHoil aaulnrut

HacefleHhfl ropoAa To6onucra.

3amecmumenbnpedcedamengflonequmellbcKoeocoeema:
Kosnqran EneHa 

t 
Bn",qrrrpoBHa - AupeKTop ..MynraqrananbHoro 

aBToHoMHoro y''{pex(4eHnfl

,,l-{eHrp coqilanbHoro o6cnyxl4BaHnf, HaCeJleHilR" ropoEa To60nucra'

cKoeo coeema:
epToBHa-3aMecTuTeflbnpeAceAaTengTeppt4Top14anbHoro
rvrraxPoPafioHa r' To6onucra'

gnenat llonequ menbcKoeo coeema :

3areaegrna lho6oeu l-eHHa4ueena - npeAceiqarenb peensuoHnoil KoMt4cc,ll4

TeppurrophanbHoro o6r.qecreeHHoro COBeTa qeTBepToro Mt4KpopafioHa r' To6onucra'

OrcyrcreoBaflu:
Kapurnaoaa floatrna PraQxaroBHa - qlleH TeppvlTophaflbHoro o6u{ecreeHHol-o coBeTa

qerBeproro Mt4KpopafioHa r' To6onucra'

flpuenauteHHbre:
1. IleenHa Tarusna AnApeeaHa, gnperrop AY COH TO (CPqH r' To6onbcKa));

2. yuraroea lonuR l-enHagueBHa, 3aMecrnreflb ArpeKropa Ay coH To <cP[H r'

To6onucra>.
I1oeecmxa dus:

t. Atorv h nepcneKTuBbl Aef,TenbHocTl4 flOneqnreflbcKoro coBeTa'

2.TeryulneunepcneKTt4BHble3aAaqupa3Bklrlrrrrre$QerrnBHoro$yHrqroHilpoBaHuf,
Yvpe4qenilfl , npuBIleL{eHne snnaHcoeblx n MaTephafl bHblx cpeAcTB'

|tpedcedamenbf|onequmeflbc(oeocoeemaYupexdenun3araas4nHCeprefr
AnercaH4poBt4q, HaqaflbHl,l* OtA"n" nO pa6ore c ceuueil u 

'qeTbMl4 
yC3H r'To6Onucra'

npeAnoxnncqhTaTb3aceAaHuenoneqhTenbcKorocoBeTaoTKpblTblMlAoTMeThn't{To
Hacroflulee 3aceAaHue fBrflercf, npaBoMoqHbtM, T.K. Ha 3aceAaHuh nphcyrcrBylor He MeHee

2/3 qnenoe none'{urefl bcKoro coBera'

FOflOCOBAJIt'l:



(3A> - 4 (verulpe) -eAhHornacHo
(nPOTl4B> - 0 (nonu)
(BO3AEP)l(AIll4Cb> - 0 (Hons)

PEul14Ilh:

C.{nraru 3aceAaHhe noneqnrerbcKol-o coBera orKpblrblM'

I7o nepeory eonpocy noeecmKu dHf, cny'uanu:
Yuaroeylo.r.,3aMecrurefltlAt4peKropanoocHoeHoilAef,renbHocrraAYCOHTO(CPUH

r. To6onucra>>, KOTOpaf, nof,cHhfla, qro npH npoBeAeHhn pa3nnllHblx ueponpnRrnfr'

npoBoAr4Mbtx Ha 6ase yvpexAeHn', B TOM q,cne o6yvarorqvxc*, co4eftCrene B npoBeAeHut'l

AaHHblx n/|eponpuarrafi oKa3blBaeTcf, cneLluanhcTaMh vnpaanenuR coqnanuHoft 3a14hTbl

HacefleHhf I. TO6OnUCra, BOnOHTepCKl4Mvl OpraHU3aqtAAMlA' B qaCTHOCT[4' CryAeHTaMh

MeA.Konfle.qxa. Co4efiCrane OKa3blBaeTcq B BuAe npOBeAeHvlf MacTep-KnaCCoB t

opraHh3aqhoHHblx BonpocoB'

FOnOCOBAJI14:

(3A> - 4 (verulpe) -e4nHornacHo
(nPOTl4B> - 0 (Honu)
(BO3,qEP)KAJll/Cb> - 0 (Hons)

PEllll4jll4: '.

flprannru r,rH$oprvraqnp no Bonpocy coAeficTBt4fl B noAroToBKe il opraHu3awv ceMilHapoB'

KOHKypCoB Ll Rpyrhx Meponpnf,rnt4, npoBoEvlMblx B yqpexAeHilh' ,[pyrrax npeA'noxeHuil ne

nocrynano.

llo emopoMy eoflpocy noeecmKu dnn cnyuanu:

Yularoay !o.r., 3aMecrvlrenf, AnpeKropa no ocHoeHoil Aef,renbHocrn AY COH TO (CPqH

r. To6onucKa), Koropaf, ocBernra'Bonpoc o6 uroroaofi gerrenbHocrt4 o noBbll'IleHhLl ypoBHfl

raHQoprr/|rapoBaHHocTh HaceneHhfl o AeflTeflbHocTh yqpexAeHhF' aHKeTnpoBaHnn rpax(AaH no

BgnpocaM yAoBnerBopeHHOCru npeAocT?Pnf,eyblx yctlyf, r4e coo6u{nfla' Llro B nepho4 c

15.01 .2O1gr. no 25.12.2018r. e'AV COH TO (CPUH r. To6onucra> 6utno npoBeAeHo

aHKeThpoBaHue cpeAu o6cnyxneaeMblx rpaxAaH, noceTnBuJhx qeHTp C qenbp Ll3yqeHHtl

yAoBneTBopeHHOCTU KaL{ecTBoM npeAocTaBfleHHblx cotlnanbHblx ycnyr' B onpoce npuHf,no

yqacTue 475 pecnoHAeHTOB, B COCTaB aUt6oprn BouJnn o6cnyxnaaeMble rpaxAaHe oTiqeneHl4f,

coqnanUnoil peaflnnur a11nvt 
- 

(ar",{rOHap), oTAefleHuf, AHeBHoro npe6uteanun

HecoBepUJeHHoneTHLlX c orpaHuqeHHblMl,| Bo3MoXHocT'|Ml4 3AopoBbF, oTAeIeHhf cpovHofr

collilanbHoil nouoqn, npueMHOrO OrAefleHhf, Ay coH TO (CPtlH r' To6onbcKa>'

Pesynurarbl aHKernpoBaHhf, noKa3anu' Llro:

- 33% (t Sa ven.; aHKerilpyeuutx o6parutlt'lcb noBropHo;

-72o/o (337 ven.) o6parnnncb BnepBble'

Kpoue roro, Bblf,BreHo, L{To:

- 80% pecnoHAeHroB xopol,uo nH$OprvrnpoBaHbl o pa6ore yqpexAeHhf, v nopflAKe

n peAocTaBfl eHufl col-lnafl bH blx ycnyr;

- 230/o HeAOCTarov Ho n HQOpM vlpoBaH bl ;

- 94o/oyAoBfleTB.peHbl noflHocTbp KaLIecTBOM npeAocTaBneHuf, coqhanbHblx ycflyr;

- 5% qacrnqHo;

- 1o/o lcnoBuf, He YAoBneTBoPf,PT'
CpeAranpHqhHHeyAoBneTBopeHHblxycnoanfinpeAocTaBfleH]4f,co|-lhanbHblxycnyr
aHKeThpyeMble oTMeTUIltt oTAaneHHOCTb yqpex{AeHUf oT ocTaHoBoqHblx KoMnfleKcoB

(npnesxarou1ue rpax(qaHe u3 Apyrvlx reppraropraft)'



Burr.uecragaHHoe no3Borf,er c4eflarb BbrBoA, t{To B LlefloM, o6cnyxneaeMble rpaxqaHe,

oqeHhnH Kal.tecrBo pa6orul yqpexqeHhf, yr KoMneTeHTHocTb coTpyAHl4KoB Ha BblcoKoM ypoBHe.

3areagAnH C.A. no4TBepAt4fl, Ltro KaqecrBo npeAocraBr'teHhtl col-lilanbHblx ycnyr e CPLIH

4eficraurenbHo nogTaBneHO Ha AOflXHoM ypoBHe V npe4noxufl nphHflTb AaHHyK)

nn$opruaqhrcl K cBeEeHhlo.
Koauqran EneHa Bna4nrvrrapoBHa, Ar4peKrop MyHuqnnaflbHoro aBToHoMHoro yqpexAeHhr

"l-leurp coquanbHoro o6cnyxhBaHutn HaceneHuR" ropoga To6onucra npe.qnoxuna npilHtlrb K

cBeAeH14ro .qaHHyto nH+opMallhlo.

t-oJlocoBAJIh:

(3AD - 4 (verutpe) -eAuHorflacHo
(nPOTl4B) - 0 (nonu)
(BO3[EP]KAfiilCb) - 0 (Honu)

PEIIIHJIh:
flpuHnru K cBe4eHrp.
flpyrrax npeAnoxeHnfi He nocrynhflo.

BbIGTYTI14II:
3areas4nn Ceprefi Anexcan4poBl4q, HaLraflbHHK or4ena no pa6ore c ceruuefi H AerbMt/t

yc3H r. To6onucra o6parnrcF K qfleHaM floneqnrerbcKoro coBera o 3aKpblrl4l4 3ace.qaHuF

llone,{ilreflbcKoro coBeTa B cBfl3Ll C paccMoTpeHreM Bcex BonpocoB noBecTKh AHtl.

flpe4ceAarens flonevurerbcKoro coBera

ulnenut flone.{nrefl bcKoro coBera

Cerperapu fl onequrefl bcKoro coBera

C peureHueM o3HaKoMneHa:

,[raperrop Ay COH TO (CP[H r. To6onbcKaD

t /4fu//eh-$ t

T.A. neeuHa

/tut / /2


